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1 Better Gold Initiative, Remote Audits and Assessments. Experiences from the forestry and mining 
sectors, p. 24. 
2 Remote audits as regular assessment tools have been limited to RJC Code of Practices (COP) mid-term 
desktop reviews (Assessment Manual, version 1.3 December 2020, section 12.3.5 table 14, p. 62). 
3 An RJC RAD was issued in 2021 outlining the criteria for RJC approved CABs to conduct remote audits 
under exceptional circumstances, namely the Covid pandemic, which impacted the ability of CABs to 
conduct onsite audits against the RJC standards. 



 

   

 

 

 

 

 

 

 
4 Remote Auditing Good Practices ISEAL 
Guidance v0.1 March 2021.pdf (isealalliance.org) 

https://www.isealalliance.org/sites/default/files/resource/2021-03/Remote%20Auditing%20Good%20Practices%20ISEAL%20Guidance%20v0.1%20March%202021.pdf
https://www.isealalliance.org/sites/default/files/resource/2021-03/Remote%20Auditing%20Good%20Practices%20ISEAL%20Guidance%20v0.1%20March%202021.pdf
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5 I p. 5 Remote Auditing Good Practices ISEAL Guidance 
v0.1 March 2021.pdf (isealalliance.org). 
6 Should the Auditor Portal not be accessible, the completed eligibility analysis questionnaire(s) shall be 
sent by email to assurance@responsiblejewellery.com. 

https://www.isealalliance.org/sites/default/files/resource/2021-03/Remote%20Auditing%20Good%20Practices%20ISEAL%20Guidance%20v0.1%20March%202021.pdf
https://www.isealalliance.org/sites/default/files/resource/2021-03/Remote%20Auditing%20Good%20Practices%20ISEAL%20Guidance%20v0.1%20March%202021.pdf
mailto:assurance@responsiblejewellery.com


 

   

 

 

 

 

Are remote elements 
considered?

Yes, as part of 
regular audit tools

Is member/site 
eligible as per 

applicable 
questionnaire? 

No

Proceed to onsite 
audit

Yes

Log in Auditor Portal 
and proceed to:

Option A: partially 
remote audit, or

Option B: fully 
remote audit

Yes, due to force 
majeure

Is a remote audit 
possible as per 

sections 6A or 6B?

No

Is member eligible 
for a section 6C fully 

remote audit?

Yes

Log in Auditor Portal 
and obtain RJC 

approval

Option C: proceed to 
fully remote audit

No

Discuss options with 
the RJC

No

Proceed to onsite 
audit
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7 The CABs shall reach out to the RJC to enquire about suspension and missed audits, should they not 
have the information. 
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✓ 

✓ 
RJC Code of Practices Walkthrough?

•  

 
15 Should these virtual businesses use physical facilities e.g. logistics (owned by them or by third 
parties) the audit firms shall engage with the RJC for advice on a case-by-case basis.  
16 

 

https://responsiblejewellery.com/support/cop-2019-walkthrough/
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17 Limits on employee numbers do not apply to COP mid-term reviews, transition audits and provenance 
claims bolt-on audits, or CoC surveillance audits, if triangulation is not needed to verify corrective 
actions, as applicable. 
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18 Better Gold Initiative, Remote Audits and Assessments. Experiences from the forestry and mining 
sectors, p. 12. 
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19 Remote Auditing Good Practices ISEAL 
Guidance v0.1 March 2021.pdf (isealalliance.org) 

https://www.isealalliance.org/sites/default/files/resource/2021-03/Remote%20Auditing%20Good%20Practices%20ISEAL%20Guidance%20v0.1%20March%202021.pdf
https://www.isealalliance.org/sites/default/files/resource/2021-03/Remote%20Auditing%20Good%20Practices%20ISEAL%20Guidance%20v0.1%20March%202021.pdf
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